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Thank you for choosing Joyoung Kettle. Please refer to the real product
when following the instruction of usage and maintenance. If you have any
problem during operation, please contact the local service center.

Packing Details

Name | Machine | Power Base | Tea Strainer | Instruction
QTY 1 1 1 1

Chapter | Precautions for Safe Use

A Warning: be alert to the risks that may lead to personal danger, serious
injury and major property loss;

A Attention: pay attention to the risk that may cause personal injury or
material damage;

A Warning:

1. The product will produce high temperature and steam during operation.
Please do not touch or close to the steam hole and other high
temperature parts to prevent scalding.

2. To prevent electric shock, short circuit and other dangers, do not
immerse the product and the power cord into any liquid.

A\ Attention:

1. This product is not intended for use by children or people with physical,
sensory or mental disability. Unless someone responsible for their
safety gives them supervision and guidance in relation to the use of
the product. Take care of children and make sure they don't play with
the product.

2. This product is for domestic use only. The company will not be
responsible for any failure caused by commercial use, improper use
or failure to comply with this manual. Such failure or damage is not
covered by the warranty.

3. Please do not cook food that is easy to stick on the bottom of the pot,
so0 as not to affect the normal operation of the machine.

4. This product must be used together with the power base provided by
our company.

5. After opening the package, please put the plastic bag into the garbage
can immediately, so as to avoid the risk of suffocation caused by
children playing.

6. Do not insert pins, wires or other metal objects into any gap or opening
of the shell and base to prevent injury caused by electric shock.

7. Make sure that the power cord does not come into contact with sharp
edges, burrs, other protruding sharp objects or objects with high
surface heat. To prevent electric leakage and electric shock or fire.

2

8. The suspension of power line is easy to cause accidents. It is suggested
that the power line should be arranged in a reasonable position to avoid
tripping and danger.

9. Before connecting the power supply, please check whether the voltage
marked on the product is consistent with the voltage of the power
supply, so as to avoid damage to components or fire.

10. The socket with grounding of 10A or above must be used alone, and
the plug should be inserted into the socket completely to prevent the
components from overheating and burning out due to poor contact,
causing short circuit or fire hazards.

11. Please operate on the horizontal table. Do not operate this product on
the carpet, towel, plastic, paper and other flammable materials, in
case of fire.

12, Please do not use this product on the unstable, humid,
high—-temperatured, slippery and heat-resistant table, so as to avoid
injury, accidents and property losses caused by boiling water
splashing, electric shock, fire, sliding, etc.

13. Please do not put this product close to high—temperatured,
strong—magnetic, flammable and explosive gases (such as natural
gas, biogas, etc.) to prevent device damage, failure or fire.

14, Do not let the product work unattended to prevent fire and other
dangers caused by product unexpected emergencies.

15. Do not let the product dry burn, so as not to cause the pot yellow, fault
or fire, resulting in injury accidents and property losses. Please make
sure that there is a proper amount of cold water in the pot before use.

16. Do not exceed the maximum water level, otherwise boiling water may
splash out and cause danger, or the water will flow into the
temperature control device to cause failure.

17. Do not put the sealed container in the pot for heating, which may cause
explosion.

18. Do not operate the product in the way of external timer or independent
remote control system to prevent short circuit, spontaneous
combustion and other dangers.

19. In order to avoid scalding, please make sure that the upper cover is
properly closed before using the product.
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20. Do not open the upper cover or move the product when the water is
boiling during heating to prevent scalding.

21, Before the pot body is cooled sufficiently, please close the lid through
the anti scalding part of the lid.

22, When the room temperature is lower than 0°C, do not allow the product
to be connected to the power socket all the time, otherwise the
thermostat may automatically reset, causing the components to heat
and cause spontaneous combustion.

23. ltis forbidden to plug / pull out the plug with wet hands or clean the
socket with wet cloth, otherwise electric shock will be caused.

24, When pulling out the plug, it is necessary to hold the plug and pull it
out. Do not pull or twist the power line with force, in order to prevent
the power line from being damaged and causing leakage danger.

25, Be careful when pouring water to prevent scalding by splashing water.

Pay more attention when the skin is exposed to air to prevent scalding.

In order to prevent electric shock or fire, it is necessary to ensure that

the power supply is disconnected under the following conditions: when

there is no water in the pot; when adding water; when not in use; when
cleaning or moving the product; and when fault occurs.

27. If the product breaks down or is damaged, please stop using it and
send it to our after—sales service center for maintenance. Do not repair

it by yourself to avoid dangers.

28. If the power cord is damaged, in order to avoid danger, it must be
replaced by professionals from the manufacturer, its maintenance
department or similar departments.

29. In order to prevent damage accidents caused by electric shock and
short circuit, please remove the base when cleaning the product. Next
time before using it, the bottom and base must be wiped dry, and it is
not allowed to immerse in water for cleaning.

30. When there is little water in the pot, please hold down the handle of the
lid and then pour the water to prevent the lid from falling off. When
taking off the lid, please grasp the handle carefully to avoid scalding
caused by touching the lid.

31. This product is not suitable for areas with an altitude of more than 2000
meters, otherwise its proper function cannot be ensured.
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Chapter 2 Component Description

Lid Handle

£

Pot Lid

Tea Strainer /

Spout
Body

s, [—/ Water Line
Power Base ———
[Select] button @
Screen /® /
[Start / Cancel] button Water Line

No. | Component Name Function
1 Lid Handle to put on and take off the lid
2 Pot Lid to cover the pot tightly
3 Tea Strainer to filter tea when pouring water
4 Spout water outlet position
to hold water and food materials,
5 Body . .
with heating parts at the bottom
6 Handle to lift the pot
7 Water Line to measure the volume of water in the pot
8 Power Base Supply power and control the pot body
9 Screen Display related functions, parameters and
status
10 [Select] button Select the relevant functions and adjust
the relevant parameters
Switch on and off, start and cancel
11 [Start / Cancel] button )
relevant functions
12 Power Plug Connect the power supply

Chapter 3 Instruction

1. Before using this product, please read this manual carefully,especially
"Precautions for Safe Use".

2. Before the use for the first time, fill the pot with water to the maximum
water level, select the function of boiling water. Afterthe water is boiled,
pour out the boiling water, and then do it again to clean the inside of the
pot and remove the odor.

3. When the health pot is working, the pot will stop working when it leaves
the base. If the pot body is put back to the base within 1 minute, the
previous working state will continue. If the pot is putback to the base 1
minute later, it will return to the standby mode.
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4. When using the stewing function, the type, dosage and stewing time of
the ingredients can be selected by users. The recipe guidance in this
manual is for reference only.

| Guidance N

1 Put water and food into the pot and cover
the pot.

O Note: the water volume should not be lower
than the minimum water level or exceed the
maximum water level.

2 put the pot body on the power base; plug
in the power line plug, and the health pot
will be in the standby mode.

O Note: in standby mode, the display screen
shows the current temperature of water. If
the display shows [-—-], it means that the
pot body is not detected. Please put the
pot in place.

3 Guidance for water boiling function

@ In standby mode, press the [Select]
button to select the water burning
function;

2 The "water boiling" indicator light on
the display screen flashes;

@ When pressing the [Start / Cancel]
button or when the "water boiling *
indicator light flashes for 6 times, the
water boiling function is on.

@ When the water is boiled, the buzzer
will ring three times, displaying [End].

O Note: do not put other food materials into
the pot when water boiling function is on.

7

Select Display Screen Start/Cancel

4 Guidance for heat preservation function

In standby mode, press the [Select] button to select the heat
preservation function, and the "heat preservation" indicator light
flashes;

Press the [Start / Cancel] button to enter temperature adjustment for
heat preservation mode, and the display of [XXC] flashes;

Press the [Select] button to adjust the heat preservation temperature,
and press it for a long time for quicker adjustment;

Press the [Start / Cancel] button or the holding display of [XX C]
flashes for 6 times to turn on the heat preservation function;

When the set temperature is reached, the buzzer will ring three times.

® Note: when using the heat preservation function directly, please use
purified water; the temperature range is 40°C—95C, and the division
value is 5C; the duration of heat preservation

5 Guidance for stewing function

@ In standby mode, press the [Select] button to select the stewing
function, and the "stew" indicator light flashes;

@ Press the [Start / Cancel] button to enter the stewing time adjustment
mode, and the display of stewing time length [XX: XX] flashes;

3 Press the [Select] button to adjust the stewing time, and press it for a
long time for quicker adjustment;

@ Press the [Start / Cancel] button or make the display of stewing time
[XX: XX] flashed for 6 times to turn on the stewing function;

® When the display shows the racing lamp, it starts heating;

© After the water boils, it enters the stewing mode, and the digital tube
displays the remaining time of stewing;

7 After the stew is finished, the buzzer will ring three times and enter
the heat preservation mode.

® Note: the stewing time range is 15 minutes to 2 hours, and the division
value is 5 minutes; after stewing, the default heat—preserving time is 4
hours, and the holding temperature is 65C.

6 Recipe guidance for stewing

Hangzhou white
chrysanthemum
and medler tea

600ml water, 2g dried Hangzhou
white chrysanthemum, 8g medlar

Stewed pear 600ml water, 200g diced pear,
with rock sugar  add 20g rock sugar after stewed

10g Peach gum (soak for 8 hours),
600ml water, add 250ml milk after Stew for 60 minutes
stewed

Stewed peach
gum with milk

White Fungus
Soup with
Lotus Seeds

600ml water, 20g lotus seeds,
4g white fungus (soak for 1
hour and cut into pieces)

O Attention:

@ This recipe guide is for reference only. Please choose according to the
type of ingredients, dosage and stewing time;

@ If the stewed food contains a large amount of protein, starch or sugar
(such as rice porridge, milk, etc.), please open the lid and stew to
avoid overflow;

@ When stewing white fungus, peach gum and other sticky food, do not
hang tea strainer. Otherwise, there is a risk of spillover;

@ After the food is put into the pot, the water volume in the pot should not
exceed the maximum water level;

5 Please be careful when pouring out the ingredients to avoid spilling out.
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Chapter 4 Maintenance
How to clean the health pot

Remove the power plug and let the pot cool down each time before
cleaning;

Do not immerse the health pot, power cord, power plug or power base in
water

Ensure the electrical circuit is dry

Wipe the body of the health pot with a wet cloth. Please do not use
cleaning powder, cleaning cream or similar products, which will damage
the gloss of the health pot.

How to remove scale

In order to keep the health pot in good working condition, it is necessary
to remove scale frequently. If there are obvious spots at the bottom of the
inner side of the pot, it indicates that the scale should be removed. There
are several ways to remove scale.

Use special scale removal products suitable for health pot, and follow the
instruction;

Add 0.5L of 8 degree white vinegar into the pot, soak for 1 hour, then pour
out the white vinegar and wash with water for 4 ~ 5 times;

Add 0.5L of water, then add 259 of citric acid, soak in boiling water for 15
minutes, and wash with water for 4 ~ 5 times.

Chapter 5 Model Specifications

Product model | Rated voltage | Rated frequency | Rated power|Rated capacity
K08-WY601U 120V 60Hz 700W 0.8L

Chapter 6 Fault Analysis And Troubleshooting

Failure Cause analysis Troubleshooting
The power plug is not connected in check the connection of the power
place plug
f : : Lift the pot, add some cold water into
ggstggt is not Dry running protection the pot and put it back on the base

The power cord is damaged

Abnormal high temperature protection

send to Joyoung after—sales service

Button failure center

Button damage / poor contact, etc

The water keeps | Loose or poor contact of internal wires
boiling without
power off Sensor damage

The pot body is separated from the
b:

ase Put the pot back on the base

Digital display E1 use it indoors and raise the ambient

The ambient temperature is too low
temperature

Others (sensor open circuit, etc.) send to Joyoung after-sales service

center

Sensor short circuit

Digital display E2 ——
Dry—running time is too long Lift the pot, add some cold water into

the pot and put it back on the base

Dry running protection

Digital display E3

Others (Sensor damage, etc.) send to Joyoung after-sales service

center

Digital display E4 | Poor contact or damage of sensor

There is a peculiar Refer to Chapter 3-Instruction—

This is usually the first time it is used

smell in the water Attention-2

There is scale in

the pot Use clean water or remove scale
Caused by water qualit -

The water in the v quatly timely

pot is muddy

Attention:

O The above are common troubleshooting and troubleshooting methods.
For other faults, please contact the customer service center of our
company, or go directly to the company's designated maintenance center
for repair. Do not disassemble or repair by yourself.

O Regarding the designated maintenance center of our company, please
refer to "after sales service" in the manual.

Chapter 7 Identification Table for Restricted Use of
Hazardous Substances
Name and content table of harmful substances

Harmful substances
Cd |Cr(VIl)| PBB PBDE

©)

Component Name

Rubber parts (gasket, rubber feet, etc.)

©)

Metal structural parts in contact with
water (pot body, pot lid, etc.)

Standard parts in contact with food
flocklng_ inner liner and handle screw,
locking inner lid screw, etc.)

heater

Temperature sensor *

Water pump *

Glass ceramic structural parts *
(cup body, etc.)

Temperature controller (thermal protector)

Non-antiflaming plastic structural parts
shell, steam chamber, etc.)
Antiflaming plastic structural parts
(switch, connector, etc.)

Other metal structural Parts
(shell, support parts, etc.)

Other standard parts %
(locking thermostat screws, etc.)

Power line, printed circuit board assembly
(PCB board, wiring harness, etc.) *

*

X [O|O|X|O]O|O|0|O|0] O | O |O] B
X 1O]O|X|0O]O|O|0|0|0| O | O

O |O|O]O]O]o|o|o|o|0l O | O |0 &

O |O|X|X]O]|O|0]O|0|0] O | O |O
O [X|O|O]O]O]0|0|0|0] O | O
O |O|O|0]0|O|0]0|0|0] O | O |O

O : Means the harmful material is within the standard.
% : Means it’s out of the standard.
* : Means only some products have this part.

— 5
Chapter 8 After-sales Service
| Service items  Q

e This product enjoys the rule: Free maintain for one year; Valid from the
date of purchase;

® This product only for home use;

® Purchase invoices act as warranty card;

No-service items

e Damages caused by consumers, like “Violent transportation” , “using”
and Improper safekeeping;

Damages caused by Improper installation or assembly and not in
Joyoung after sale service point.

With invalid invoice, purchase certification or beyond the Free Maintain;
Invoice is not conformity with the product;

Damages caused by nature disaster;

Beyond wareanty;

Damaged caused by using in improper environment (voltage, humidity,
tempreture, ventilation) ,which are not conform to Joyoung instruction
book;

Outside the door-to—door service, and the customer are not willing to
send it to Joyoung service point;
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